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CommSys Developer Program 

 
 
If you are a software vendor in the pubic safety or government verticals and are interested in 
integrating your application(s) with CommSys’ ConnectCIC software application, or a developer 
or systems integrator who wants to offer custom integration services, our CommSys Developer 
Program provides the necessary tools to succeed.  
 
 
Developer Program Overview 
 
The CommSys Developer Program is ideal for anyone interested in the integration technologies 
of our applications, including ConnectCIC.  The Developer Program is a requirement for every 
vendor to join during the first year of development work with ConnectCIC.  Although it is highly 
recommended, membership after the first year will be the sole discretion of the vendor.   
 
The program provides tools, information, community resources and developer resources to help 
you succeed in working with our integration technologies while minimizing support issues that 
developers face. This program is suited for third-party developers, system integrators, and 
customers who are interested in integrating their application with CommSys’ ConnectCIC 
software applications.  Minimum requirement to become a member of this program is an 
understanding and working knowledge of XML as well as how to make socket connections. 
 
By seamlessly integrating your application with CommSys, the revenue potential is tremendous.  
Your company can maximize this opportunity by gaining access to new markets and by adding 
value to your own application portfolio all while meeting your customer’s needs in a timely 
fashion.   
 
CommSys requires the vendor to test all new state integrations using our test simulator before 
we will support an actual initial on-site installation.  This will help us help the vendor potentially 
identify issues that can be solved prior to the on-site installation saving valuable time and 
resources.  Currently this test simulator is hosted by CommSys and every effort is made to make 
it conveniently available to the vendors. 
 
The Developer Program was founded upon these basic principals: 
 
Solid Framework - CommSys offers a complete application built for access to State Crime 
Information Computers and is committed to expanding into other State, Regional and specialized 
interfaces as these needs exist and make sense.   
 
Competitive Differentiation - Through integration with Commsys, you can now offer a 
complete application to expand into new markets and differentiate yourself from your 
competitors. 
 
Opportunity for Growth - Through integration with CommSys, your offerings will receive 
immediate exposure to the CommSys install base, potential customers we are pursuing, and 
other network members, such as consultants and systems integrators. 
 
Community for Collaboration - CommSys Developer Program provides a forum to share 
knowledge, information, and services. 
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The Developer Program provides the following products and services to its members: 
• ConnectCIC SDK 

o Documentation 
o Software tools and downloads 
o Test simulation access 

• Pre-Release Information  
• Support during business hours via email and phone 
• Developer Forum/Discussion Group 
• Newsletter 
• Access to training at discounted rates 
• Direct input into future features and enhancements 
• And much more! 

 
For inquiries, please e-mail us at developerprogram@commsys.com. 
 


